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This study was undertaken for the purpose of developing an instru-
ment for measuring the degree of satisfaction experienced in using five 
different purchasing methods (installment credit, current earnings, 
savings, loan, and gift money) in making spontaneous and planned pur-
chases. A review of previous studies in satisfaction was made, and on 
· the basis of those findings an instrument using the projective tech-
nique was developed. The usability of the instrument was tested with 
homemakers in Stillwater, O~lahoma. Re~ommendations were made concern-
ing the wording and foJ;"lll8t of.the instrument,· The scope of this study 
did not include statistical analysis of data. 
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Fa~ly economics is fairly yoQng as a specific. individual, inde-
pendent emphasis in home economics. It is still in some ways in its 
formative stages as evidenced b:y the search for a conceptual framework. 
Demands for the services the field can provide i~ helping families live 
well with their money are increasing •. · 
The need for and emphasis on money and consequently adeptness in 
money management becomes more acute as we have less home production and 
· greater reliance on money to ge~ .goods and services for the family, as 
we progress farther and far.ther. from what Wright. (1963, PP• 82, 83) has 
· dubbed, "the ironing board cover·economy" toward the "<trip spoon plate. 
economy." 
In a pilot study on developing scales for measuring attitudes 
toward money, Miller (1965, p. 1) assessing the different aspects of 
the importance of money asserts that "perhaps·in today's affluence, the 
psychological aspects of our relations with money are of as much con-
cern as the economic aspects.'~ In a discussion of values and·goals re-
fleeted through ·financial behavior and correlation of marital disharmony 
with financial misma~agement she questions, 
Have ~ur: 9 accomplishments 9 in helping people live with 
'their money been seriou,ly wanting? .There seem to have 
been only·isolated instances of'.success, and too often . 
. this help has coaie late · in life.. · .. (Miller, 1965 • p, 6) 
.l.' 
2 
What is taught by family economists must be pertinent and salient 
to conditions and people in the mass consumption economy if it is to 
take root and be applied. What is presented must be meaningful and 
applicable in daily living. 
We seem to have less actual meaningful contact with our money to 
give us salient and meaningful realizations of its worth, of its re-
lationships to the effort expended to attain it• and to the goods and 
services for which we exchange it. Are we alienated from our money, 
in the sense Goodman (1960) and Fromm (1955) say some are alienated 
from their worku by such things as time payments, credit, affluence, 
withholdings from salaries 9 etc.? Mead (1960) and Herrman (1965) have 
cited inexperience in money management and unrealistic appraisal of the 
cost of maintaining standards of living as central to many teen age· 
.. 
marital conflicts. The blame is laid not on lack of money, but on the 
availability of a great deal of it allocated strictly for discretionary 
spending with the result being a disillusioningly distorted notion of 
living costs. Predictions for the.future suggest that tfio;re and more 
we will be turning over the actual handling of our money to someone 
else or to automatic devic.es,·so that we have less actual contact with 
the reward for our labor. 
Burk (1966 9 p. 141) says that nfor current national policies re-
garding pov.erty to prove successful we need more resear.ch into family 
economic and social problems in regard to family economic behavior ••• 
why - families spend as they do. 11 In a paper presented before the 
Family Economics - Home Management Section of the. American Home Econom-
ics Association in 1965 11 Burk cited the significance of the psychologi-
cal dimension in any conceptual framework for family economics pointing 
out that it is primarily a personality variable which helps to explain 
otherwise unexplainable resource allocation patterns, Burk continues, 
To i;tudy human behavior definitively, we must measure 
actions. Motivation and cognition can only be inferred. 
The degree of family satisfaction achieved by family 
action, whether on the work side regarding income earn-
ing or on the family side related to consumption, 
represents reinforcement and leads to learning. Such 
learning obviously influences later individual ~nd family 
behavior. I suggest that thts process operates partly 
through mobility history. It also involves shaping value 
orientations, life, and work styles and expectations. 
(Burk, 1965, p. 7) 
Research in the area of satisfaction in purchasing has possible 
implications for the future direction of both family economics educa-
tion .and government and private programs of financial assistance. 
It has been said that if one wishes to help someone, he must help 
· that person. in the way he wants to be helped. Otherwise, ones well 
3 
intended efforts to aid that individual in reaching his goal are bother-
some intrusions into his affairs rather th~ help. Suggestions offered-
for meeting problems must pe pertinent to the conditions and salient 
and satisfying to the person in the mass consumption society if they 
are to take root and be applied in daily living. 
While government and private assistance and welfare programs are 
aimed at getting people out of economic trouble, teaching programs need 
to be aimed at helping families avoid. trouble, positive action,. pre-
ventive treatment of the economic challenges faced by families. 
The study ,of management in home .economics is oriented toward human 
value~ and satisfactions. The criterion of success for any money man-
agement program, educational, individual service, personal, or whatever, 
is the degree to which it fosters human saJ:isfaction and joy in living. 
Burk's articles (1965, 196.6) seem to imply that the why, the 
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motivation, the satisfaction associated with spending money has some-
thing to do with family economic behavior in management or mismanage-
ment of funds. The purpose of this study is to undertake development 
of an instrument for studying satisfactions.individuals experience in 
financing purchases by different methods based on the manner in which 
the money is accumulated to make the purchase. 
The following assumptions are made: 
1. That it is possible to measure satisfactions. 
2. That satisfactions are inflQenced by different methods by 
which the money is collected. 
3. That satisfactions are influenced by ways in which decisions 
to spend money are arrived at. 
4. That use of an instrument with 50 or 60 persons in an inter-
view setting with the researcher present to qetect situations 
where difficulties arise could help to develop an instrument 
which would be usable with the interviewer not present. 
The scope of the present study is limited to development of an 
I 
instrument and testing its usability~ No att~mpt will be made in this 
study to ~est the instrument empirically, ·formulate generalizations, or 
draw conclusions regardiqg satisfactions. 
CHAPTER II 
REVIEW OF LITERATURE 
Satisfaction as an Economic Concept 
The word "aatis~action" is one of long term significance in the 
economic realm, It played a minor role in economic thought until the 
founding of the Marginalist School. The concept of satisfaction 
wrought a sharp change in the viewpoint of economists when it first 
found a key place in the study of economics between the years 1871 and 
1889 (Howey• 1960). The marginalists turned the interest of economics 
from the cost and supply apprpach to the utility and demand approach.· 
They attempted.to derive the value of commod~ties through satisfaction. 
Satisfaction is defined ~Y economists as ·the "utility.· •• that an article 
gives its· consume!;'." (Howey, 1960, ·p. l) · 
Jevons, .. Menger, and Walras were the three main economists concern-
ed with satisfaction in the 1870's. Menger dealt with the "importance . 
of satisfaction" saying that satisfaction like utility did not vary in 
amount but that the importance of satisfaction did vary. He limited 
·his discussion to the importance of satisfactions that fill concrete 
Qeeds, by which he meant, ·needs filled by some total quality of a good.· 
(Howey,· 1960) He made no reference to goods in his first general state-
. . 
ment of what later became known as ·~ the law. of dimipishing marginal 
utility which follows: 
s .·•·· 
••• the satisfaction of any one specific need has up to a 
certain degree of completeness, relatively the highest im-
port,an.ce, and that further satisfaction has a progressively 
smaller importance, until eventually a stage is reached at 
which a more complete satisfaction of that particular need 
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is a matter of indifference. (Howey, 1960, P• 40) 
Jevons organized his exposition in terms of goods attributing the 
power to satisfy wants to a good and calling the power 1,1tility. 
Walras concentrated on goods that have the power to satisfy wants 
and thus have utiU,.ty. which he described as intensive utility. 
The three great marginaiist economists agreed that usefulness of 
many goods frequently comes from the fact· that these goods command 
other goods in exchange rather than from the direct satisfaction that 
the goods return to their owners. (H6wey,_ 1960) .: 
While satisfaction defined as utility was not the issue in the 
present study, measurability of satisfaction is of utmost importance, 
and the marginalist economists had something to say on the matter. 
. . 
Measurement of satisfaction was of basic importance to the marginal 
theory, and Howey reported that "the question of measurement of subjec-
~ 
.tive qualities is still a lively one. in economic theory" (i.960~ p ... 
46). 
The three economists simultaneously and independently arrived at 
the importance of utility (aatisfaction) in determining the value of 
goods and services. They treated each.good independently. The utility 
of·consuming any individual good or service had a cardinal, magnitude 
(It had·measurable and.additive properties). Edgewo.rth and Fisher in 
the late 1800's improved some of the utility analysis by introducing. 
the concern with the· interrelationship among conunodities. i.e., the 
utility of.any good depended upon the quantity.of other goods .consumed 
demonstrated by the indiffel'.ence·curve. Hicks and Allen further 
:1.tnproved the utility theory. 
Menger worried least about the problem of measurement explaining 
that the numbers he assigned represented successive degrees of import-
ance not "to express numerically the absolute but merely the relative 
magnitudes of importance of the satisfaction in question" (Howey, 
1960, p. 46). Howey believed that Menger thought he had removed the 
basic objection to any use of subjective qualities when he denied the 
importance of any particular zero point or of any unique unit of 
measurement. However, in Menger's principal example he chose a zero 
point and rates satisfaction upward on a ten-point scale. 
Walras 9 who was never successful in arriving at an empirical 
measurement of ·utility, rejected as a measure of utility the pecuniary 
sacrifice of the consumer as shown by the demand curve (Howey 9 1960). 
I ' 
Jevons pointed out that while measurement of satisfaction at that 
time was impossible, measurement had come slowly in other fields of 
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study. He cited measurement of doubt and belief, heat, and electricity. ·. 
Jevons insisted th&t "there can be no doubt whatever that 
pleasure, pain, labour, utility, value, wealth, money, 
capital, etc. are all notions admitting of quantity and there..: 
fore presumably measurable." He mentioned Bentham's sug-. 
gestion that pleasures and pains be .measured in order to 
test legislation. (Howey 9 1960) 
Jevons hinted in his introductory chapter at the method he would 
· employ to measure utility if he had "perfect statistics". He ~aid 
We can no more know or measure gravity in its own nature 
than we can measure feelings, but just as we measure. 
gravity by its effects in the motion of pendulum, so we · 
may estimate the equality or inequality of feelings by 
the varying decisions of the human mind. The will is 
our pendulum, and its oscillations . are minutely reg_istered 
in all the price lists of the markets. (Howey 9 1960~ 
P• 48) . 
Jevons assessed the hazards of interpersonal comparisons as 
follows: 
The reader will find, again, that there is never in a single 
instance, an attempt made to compare the amount of feeling 
in one mind with that in another. I see no means by which 
such a comparison can be accomplished. The susceptibility 
of one mind may, for what we know, be a thousand times 
greater than that; of anothf;!r. But, provided that suscept-
ibility was different in a like ratio in all directions, we 
should never be able to discover the profoundest difference. 
Every mind is thus inscrutable to every other mind, and no 
common denominator of feeling is possible. (Howey, 1960, 
P• 51) 
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However all three of the early marginal economists made casual natural 
interperso·nal comparisons. 
Jevons also deviated from the assumption of interpersonal· 
incomparability when he resorted to totals or average of. 
different individuals' utilities. Clearly the idea of 
average or total utility for a group supposes some degree 
of interpersonal comparison. Jevons was unable to avoid 
the attraction of the average, especially when it helped 
him out of the difficulty of indivisibilities and even 
though it contained the seeds of comparison, Jevons ap-
proached this use of the average by stat~ng that economics 
usually treated an aggregate of individuals. (Howey, 1960, · 
p. 52) 
Howey pointed out however, t.hat Jevons' later illustrations using 
' "trading bodies" amounted to iTI:terpersonal comparison. Menger avoided 
the·use of averages or totals. Walras-introducecl averages in his 
latter works. 
Studies by Jevons, Menger and Walras were static. Jevons avoided 
the problem of dynamics saying "it would surely be absur'd to attempt 
the more difficult questioq. when the more easy one is yet.so imperfect-
ly within our power,t9 (Howey 5 1960 11 p. 53). Menger used the idea of. 
· utime 11 occasionally and in one section of his book considered the 
"capacity of human needs !2, grow/1 (Howey, 1960, p. 54), but his study 
remained static. Jevons, Menger and Walras assumed marginal utility of 
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money to remain approximately constant over a short range of income. 
Satisfaction As A Psychological Construct 
Some psychological aspects of satisfaction have been researched 
especially in the area· of marital satisfaction. job satisfaction and 
satisfaction with life in general. However. Murray (1951) and Maslow. 
(1954) have pointed ou~ the fact that psychologists of our day have 
largely neglected the study of human happines.s and satisfaction, due to 
psychologists' in the behavioristic tradition disregarding the subjec-
tive state and the general distrust by people of anything associated 
with hedonism. Kluckhohn (1953) partiaily blamed the.value our culture 
has placed on achievement S;nd the "doing" personality at the expense of 
self-fulfillment and associated f~elings of sensitive self-awareness 
and well-being for the neglect of research into human satisfaction. 
Brophy (1959) concluded that few notable attempts had been made by 
contemporary psychologists to· formulate a general theory of satisfac-
tion and that research which had been carried out had considered mainly. 
the relationship of certain demographical and other discrete attributes 
to degree of happiness rather than the testing of hypothesis derived 
from psychological th~ory. . He pointed out. that even in the area of vo-
cational endeavor in which the majodt)" of studies of satisfaction have 
occurred, studies have been weighted far more heavily toward success 
than satisfaction. 
Brophy defined sati$faction as 91 a sense of well-being in one's 
subjective experience.'' (1959, p. 268) exclµding such factors as grat-
ification of·needs or·fulfillment of personal ~ium which may be 'associ-
ated with feelings of satisfaction but do 110~ .cons.titute the state of 
.\ 
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satisfaction. He described satisfaction as a "phenomenological exper-
ience.11 (1959, P• 268) 
Brophy (1959) classified and discussed four main theories of satts• 
faction noting that the relationship between what the individual desir-
ed and what he received from his'environment was considered crucial in 
most of the existing theories of satisfaction. Brophy (1959) cited 
William James formula of over a half century past as central to all the 
theories reviewed in his study. James (1890) held that self esteem is 
equal to the ratio of success to pretensions. Brophy (1959) pointed 
out two important and related ideas embodied in James' formula; "the 
idea of the significance of fulfillment or gratification in the rela-
tionship between the personal construct (pretens.ions) and an essential-
ly situationally determined constrt,1ct (success)" (1959, p. 268). 
The need theories of satis:faction are the oldest and are an out-
growth of psychoanalytic theory stressing the·importance of motivation 
in behavior. Freud {1922) was the first to approach this theory al-
though Brophy {1959, p. 269).accused him of ambiguity. 
I 
Schaffer (1953) made an empirical test of the need theory as re-
lated to vocational satisfaction. He assumed that satisfaction was a 
function of ·the extent of gratification of one's strongest needs. 
Schaffer developed three instruments, a semi-projective questionnaire 
designed to.measure the strength of 12 needsp a questionnaire apprais-
ing.the degree ·to which each of the 12 needs was gratified in the in-
dividual's job 0 and a.scale assessing the level of conscious feelings 
of vocational satisfaction. Schaffer found a positive correlation be-
tween vocational satisfaction and mean scores of need gratification in. 
work and found the degree of relationship especially important in the 
.... 
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case of the individual's strongest need~ ~hus demonstrating the valid-
ity of the need gratification theory of satisfaction in at least one 
important sphere of life. 
The expectation and fulfill~nt theory of sat~sfaction resembled 
James' formula emphasizing the .relationship b·etween pretensions and 
success. "Expectati~n is defined as the consciously perceived prob-
ability of reward in a given situation" (Brophy, 1959, P• 270.).. . According 
to expectation theory a person's degree of satisfaction with a goal 
directed activity will be inverse to his perceived probability of at-
taining the goal whether the goal is attained or not (Brophy, 1959). 
Spector (1956) stated the chief hypotheses of 'this theory and has ver-
ified them empirically in a laboratory situation. A similar study was 
conducted regarding promot:1,.on in the armedservices and the concept of 
relative deprivation. The concep( of relative deprivation assumed that 
individuals evaluate their environmental rewards by comparing them with.· 
those typically attained by their reference group (Spector.· 1956). 
Brophy (1959) ~oted that the first study mentioned above was con-
I 
ducted in an artificial laboratory situation and .the latter study re-
lated expectation tQ satisfaction in only one aspect of military life. 
He hypothesized that if "more enduring and.persuasive aspects of satis-
faction had been invest:l.gated, .· J,.ess impressive rel~tionships might 
have been f ound11 (Brophy, 19'59, p. 271) ... 
The role concept appeared in some.theories of satisfaction. 
Brophy described it. as a socioiogical conception, na set of societally 
prescribed actions associated with a given position in a social system n 
(1959, p. 271). Sarbin says ·roles are defined in terms of the "actions 
performed by the.person to validate hie occupancy of the position ••• 
These roles are linked with the position and not with the person who 
is temporarily occupy:Lng the position" (Sarbin 1 1954), 
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Bullock (1953) investigated this theory by developing concepts in . 
a study of nurses' satisfaction with their work. His instrument con-
sisted of.a list of statements.descdbing "functionsu which a nurse 
inight be expected t.o perform, Two sets of instructions were prepared, 
one requested a.rating of what nurses really do (the real role) and the 
. other asked what nurses should ideally be expected to do (the ideal 
role). Brophy (1959, p. 272) noted three characteristics of this role. 
theory. 
First, it involves an evaluation of the environment from a : 
viewpoint external to the individual 1 rather than from the 
individual's own phenomenological frame of reference. 
Second, it considers an aggregate of individual positions 
.as a single. position ••• Third, it focuses on people .!!l . 
general within the broadly defined position and the ex-
pectations made of them rather than upon A single person 
and his interaction with the environment. (Brophy, 1959, 
P• 272) 
Another more phenomenological and ideograph;l.c concept of role as a 
theory of satisfaction differed markedly from th~ one first cited. 
"Role by this definition ;1.s· the behavior that an individual perceives 
as required and/or allowed.of him in a ·given unique pqsition occupied 
by himself" (Brophy, 1959, p. 272).: "Position." in this case, was 
:also an environmental concept bu~it was one which can be modified by 
the individual in that while ea~h position has societal expectations 
associated with.it, "it is the individual's.own perceptions of role 
qualities of his position as he sees it, that are emphasized0 (Brophy, 
1959• p. 272). Brophy referred to this theory as the "psychological" 
role theory.and stated as the major postulate 19 that satisfaction with a 
position is determined. by. the d_egree of compatibility between one. s 
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perceived imposed role and his concept of ideal role for the position" 
(Brophy, 1959, p. 273). 
He emphasized the point that role in this construct may refer to 
a specific activity or to life in general. Super (1953) suggested this 
hypothesis in relation to vocational satisfaction. The psychological 
role theory "involved the individual's phenomenological frame of refer-
ence and the behavior perceived as appropriate for h!.!!l (not people in 
general) in a unique position (not a combination of rela.ted positions" 
(Brophy, 1959, p. 273). Brophy found most present day psychologists 
persuaded of the importance of.considering the individual's perception 
of his position and surmised promise in the phenomenological approach 
as a way of measµring subjective variables such as feelings of satis-
faction. 
Brophy (1959) reported that the self concept is currently import-
ant in many theories of personality and social psychology. According 
to these theories, much behavior is influenced 
••• by the nature of the self concept and operates in the· 
service of defense and enhancement of the self ••• There 
is a growing belief that an analysis of human behavior 
which does not include consideration of the person's 
perception and evaluation of himself is incomplete. 
(Brophy, 1959, p. 273) · 
According to the self theory, satisfaction depended upon the degree to 
which one's self concept' and his environment was in congruence. The 
val1,1e of ~he self theory of satisfaction lies in "the central nature of 
self in the personality and. its great importance as viewed by the in- . 
dividual himself» and because of the theoryvs weighing of the total 
experimental process (and not just behavio.r in the presence of.the 




Brophy proposed aifd tested a cpmprehensive theory of satisfaction 
based on the fundamental princip~es of the four bro,id theories reviewed, 
His theory viewed satisfaction as "a function of the nature of the 
interaction between the person and the environment," (Brophy, 1959, p. 
277) and assessed this interaction within three categories of frame of 
reference: (1) the person as he sees himself (manifest internal), (2) 
the person as he unconsciously is (latent internal), (3) the person in. 
relation to his environment (external). He considered as the probable 
df;!terminants of satisfaction the following: 
Comparison between the 'true' characteristics of the 
individual and the 'true' characteristics of the environ-
ment, between the individual's latent attitudes toward 
himself and his subliminal perceptions of the environment, 
and between his manifest concepts of.self and of ideal 
self and his manifest perceptions of the environment, are 
considered ,s probable determinants of satisfaction. 
(Brophy, 1959, p. 277) 
Brophy's concepts of ideal role were personal rather than environmental 
concepts in that they repres~nted aspirations and values, He empha-
sized that "the concept of ideal role with aspecific activity is anal-
ogous to the concept of ideal self. with respect to life in general." 
' ' 
For assessing general happiness· Brophy used five 1:1elf-report in-
ventories to measure objectively determined characteristics of the 
person and environment, subliminally ·perceived self and imposed role, 
and manifestly perceived s·elf and role, Brophy us.ed three questions 
adapted from the happiness scales Qf Watson (1930), Sailer (1931), and 
Hartmann(l934) to measu-,:e general satisfaction. Brophy's scale asked 
the respondent to rate his feelings by checking in descriptive terms 
his general happiness for the past two months, his happiness compared 
! . . . . . . 
with other people of his age and sex0 and how much of ·the time the 
respondent felt happy •. vocational.happiness was·rated on a five point 
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.·!\·,~·-· 
scale in answer to three questions analogous to those posed concerning 
general happiness. The tttiestions were similar to· those used by Hoppock 
(1935). The Bills Index of Adjustment and Values (Bills, et al., 1951) 
consist.ing of a list of 49 trait adjectives was adapted by Brophy 
.(1959) to obtain five-point scaled ratings of the self concept, level 
of self acceptance and concept of ideal self, The same list of traits 
was used to assess imposed occupational role and imposed life role. 
Kuhlen's (1963) study of job satisfaction assumed satisfaction to 
be a function of need. The Edwards Personal Preference Schedule was 
used to measure· needs.·. Kuhlen developed a questionnai;e which asked for 
ratings of. satisfaction with ·present job and occupation and other. 
pertinent information. The ratings were done on an 11-point scale. 
Ratings were in answer to a situational question regarding achievement 
of a need. An example follows: 
Will this occupation offer him opportunity for satisfying ex-
perience or will it pose frustration?· _And to what degree? 
Circle one number to indicate your judgment. 
-5 ... 4 -3 -2 · -1 
This occupation will 
pose exceedingly high 
frustration 







+1 +2 +3 +4 +5 
This occupation will 
offer exceedingly 
high satisfaction 
Johnson (1955) had p·reviously found this type instrument to be em-
pirically·· sound. Kuhlen (1963) reported that Strong found this type 
of evaluation gave answers to questions regarding whether. the individ- • 
ual really wanted to do the job and expected to continue in that posi-
'tion, which were r,lated to other evidences· of satisfaction=. 
Porter's job attitude studies (1962, 1963) viewed satisfaction as I . . 
a function of need. One s~~tion .of his questionnaire was composed of 
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13 items classified into a Maslow-type need hierarchy. For each of 
the 13 items respondents were instructed to answer the following three 
questions by circling a number on a seven-point rating scale: 
(a) How much is there now? 
(min.) l 2 3 4 5 6 7 (max.) 
(b) How much should there be? 
(min.) 1 2 3 4 5 6 7 (max.) 
(c) How important is this to me? 
(min.) 1 2 3 4 5 6 7 (max. ) 
(Porter, 1962, p. 376) 
Ratings served as a frame of reference for interpreting the re-
sponses. Satisfaction was determined br subtracting answer (a) from 
answer (b) on the assumption that the greater the difference the larger 
the degree of dissatisfaction. Porter described the advantages thus: 
(a) The subject is not asked directly concerning his satis-
factf-on. Therefore, any tendency for a simple "response set" 
to determine his expression of satisfaction is probably re-
duced somewhat. It is more difficult, although by no means 
impossible, for the respondent to manipulate his satisfaction 
measure to conform to what he thinks he "ought" to put down 
versus what he actually feels to be the real situation. 
(b) Secondly. this method of measuring need fulfillment is 
a more conservative measure than would be a single question 
concerning simple obtained satisfaction. It takes into 
account the fact that higher level positions should be ex-
pected to provide more rewards because it utilizes the dif-
ference between obtained and expected satisfaction. In 
effect, this method asks the respondent, "how satisfied are 
you in terms of what you exp~cted from this particular 
management position? Thus, it is designed to be a realistic 
and meaningful measure iri comparing different management 
groups. , (Porter» 1962 0 p. 383) 
In a study o~ teacher satisfaction involving elementary school 
teachers and their children 0 Harbage et al. 9 (1961) made case studies 
of classroom situations ceflecting·the teachervs philosophy related to 
work and sources of.satisfaction. 
Austin (1958) undertook· a· study• to determine the motivat.ional 
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variables underlying both the intrinsic and extrinsic aspects of work 
satisfaction. Using Gin.2berg's findings he developed a set of items 
representing a variety of potential satisfactions related to work, 
monetary and prestige rewards, intrinsic satisfactions, and concomitant 
satisfaction from the physical and social working environment. The 
items were rated on a 7-point' desirability scale. Weighting was assign• 
ed on the basis of clustered scores. 
Locke et al., (1964) conducted a study to determine the convergent 
and discriminant validity of four rating methods in five areas of job 
satisfaction. It was felt that measures of satisfaction had not·been 
subjected to either rigorous enough validation procedures or the pro-
cedures were not appropriate to the measures used. They proposed that 
validity of job satisfaction be based on ~wo questions, "What particu-
lar areas of satisfaction can be reliably discriminated by respondents? 
••• What particular methods of measuring job satisfaction are most 
adequate and meaningful ?11 (Locke, et al., 1964, p. 313) Job satis-
faction was viewed as an affective response resulting from experience 
I 
on the job and functional as an independent variable which affected 
behavior directly only under very special circumstances related to the 
individual and his situation. They held that validity of measures of 
satisfaction was not measured in behavior, but in terms of a relation-
ship to other measures of satisfaction and it was on this basis that 
their study was carried out. 
The four methods tested were face scales» direct graphic scales, 
tria.dic graphic scales and box scales. The face scale consisted of 
six faces arranged across the page in six steps from a deep scowl to 
a broad smile. Subjects checked the face whi,ch showed their degree of 
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satisfaction with each job area. The direct graphic scale was a hori-
zontal graphic scale with end points labeled "0% satisfied" and "100% 
· satisfied" with 10 unnumbered equal intervals indicated between the 
ends. The graphic triad was similar to the frame of reference tech-
nique used by Porter (1962), Previous to each of the direct graphic 
scales asking for ratings of present jobs the respondent was asked to 
indicate on an identical scale how satisfied he would feel about each 
area of the worst job he could imagine himself doing and how satisfied· 
he would be with that area of the best job he could imagine himself 
doing. Satisfaction was determined by the relationship of-the differ-
ence between present and worst job and the difference between best and 
worst· jobs. 
The box scale technique involved an interview. Respondents were 
shown a box for each particular job area and asked to imagine that all· 
) 
his feelings about a.particular job area both favorable and unfavorable 
were in the box. He was then instructed to draw a line dividing the 
·box into two sections indicating what·percentage of his feelings were 
satisfied and dissatisfied. On~ side of the box was marked off in ten 
unnumbered equal intervals. On the basis of this research. each' method 
rated satisfactorilY. but the face method was rated as the best graphic 
method of. the ·four; it was :(ollowed by direct graphic and triad 
graphico 
Studies of S11t;isfaction in Marriage 
Marriage is another aspect of life which has received the atten- ~ 
tion of satisfaction studieso Some of the earlier studies of satisfac-
tion were made in relation to marriage •. Marriage satisfaction has been 
\ 
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assessed in terms of happiness, adjustment, and permanence (Luckey, 
1964). Luckey noted that while "happiness" meant many things to many 
people, it was difficult to quantify, and difficult to define opera-
tionally. "Happiness" was considered by most researchers in the field 
of marriage to be a necessary component of marital success. She cited 
the studies of Corsine, Kirkpatrick, Terman, and Ort. She pointed out 
also that happiness served as the sole criterion in studies by Baker, 
Landis, Popenoe, and Schnepp and Johnson. Luckey noted that the 
validity of many of the instruments used had received some criticism. 
For her study she selected three which had received substantial statis-
tical validation: The Locke Marital Adjustment Scale (Locke, 1951). 
Terman's Happiness Scale (Terman, 1938), and five items from the Parent-
al Attitude Research Instrument (Schaefer and Bell, 1958). 
Locke's instrument was composed of 22 very specific items assess-
ing aims and goals, use of time P ,use of money, commµnication, sex 
activity, companionship, affectional expression, handling disagreements. 
Items were weighed according to l:he degr~e of difference found between 
responses by persons happily married and by divorced peraons. The 
instrument has been criticized for its open and obvious questions re-
garding subjective feelings. 
Terman's (1938) instrument was a very simple seven-point scale on 
which the subject was asked to indicate the degree of happiness of his 
present marriage. 
The Parental Attitude Research Instrument developed by Schaefer 
and Bell (1958) was composed of 115 items which received weighted 
scoreso Interspersed among the items were five related marital con-
flict items which Luckey (1964) used in her,stµdyo 
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Luckey (1964) found the three instruments she studied to beef-
fective in measuring marital satisfaqtion and that they gave similar 
results. 
Satisfaction Related to Money Management 
Miller's study (1965) on developing an instrument for measuring 
attitudes about money was a study of attitude scales. She scrutinized 
the advanta:ges of scaling methods developed by Thurstone, Likert, and 
Guttmen and selected the Likert ~cale on the basis of versatility and 
ease of administering. 
Miller developed a list of statements representing attitudes 
toward money. The Q sort was used.to assign the statements into seven 
attitude categories: Satisfaction· and Happiness, Values and Goals, 
1 Democracy 1 Budget, Savings, Felt Poverty, Action Orientation. The 
category Satisfaction and Happiness contained eight attitude statements 
regarding money, money management procedures, income, and values re-
lated to money management •. In testing her instrument Miller found the 
I 
statements to be adequate in validity but recommended an expansion Qf 
the list of-statements relative to the Satisfaction and Happiness 
category. 
Morgan summarized the quest:l,on of satisfaction for families in 
this way: 
What determines whether an individual feels that a· 
particular course of action is urgent, acceptable, or stren-
uously to be opposed? Somewhere betwe~n the magnificent ; 
complexity of the clinicians's answer and the absurd deduc-
tive simplicity of the eco~~mist' s indifference surface· · 
there must be a workable theoretical structure, .•• 
(Morgan,/ 19618 p, 84) · 
.... 
· At the physical level where the economist traditionally 
operates, we can think of an individual needing and enjoying 
food, shelter, clothing, sex, and the arts (creatively or as 
pleasurable input stimuli) in degrees that are determined 
both by his physiology and by his education in appreciation. 
In a dynamic world, future needs require some present economic 
security as well, e.g., through savings. 
At the 'social level' where the personality psychologist 
has concentrated, we can think of an individual as attaching 
importance to things for reasons other than their physical 
impact on him, even though in translation this may affect his 
desires for the physical pleasures. Let us list a few which 
seem to be the most important, and which have been investi-
gated: Achievement ••• Affiliation ••• Power••• 
(Morgan, 1961• pp. 85, 86) 
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Landis (1955) called money (economic values) the symbol of innumer-· 
able needs and satisfactions with the result that money values have 
become the supreme issue in many aspects o-f; marriage. The real problem 
was not merely how money shou~d be spent but ratqer the kind of values 
in life which the couple-were seeking to obtain through its use. The 
ends the individual pursued with ~o~ey were symbolic of his total.value 
system. 
Suggestions for Questionnaire Development 
Friedman. (1946) indicated that answers to questions i~volving be-
havior in a situational context have greater ~alidity than answers to 
·questions of behavior lacking a situational frame of reference. The 
projective technique. has been used by a number of investigators for 
p;roblems similar to the idea of satisfactions in which this researcher 
was in.terested. 
Jahoda et aL I) (1941 8 p. 211) characterized the projective tech-. 
' 
nique as a;· method of organizing, interpreting, or giving meaning to a 
stimulus situation which had no "inherent compelling organization" and 
. thus permit teci the rt!searcher- to probe into the subject 9 s 
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predispositions without his being aware of what was 'going on, The in-
vestigate~ commonly allowed the subject to reveal his needs and values 
through some fictional ~hara~ter with whom he was presumed to have 
identified, 
Good (1963) emphasized the i~portance in questionnaire construc-
tion of asking anijwerable questions about which the respondent has 
knowledge. On the question of to whom the questionnaire should be pre-
sented Morgan (1961) cited past research which showed that either the 
husband or wife was about equally reliable in reporting past behavior, 
plans to buy, .or attitudes. 
Family Income Levels 
Family incomes have been divided into arbitrary ranges indicating 
various levels of financial ability. Under $3,000 annual income is the 
figure used in United States government policy definitions of the 
poverty level. An annual income of $3 9 000 to $6,000 is· noted by Ka,tona · 
(1964) as above the deprivation level, but less than what people in 
this group would receive if income were distributed equally, $6,000 to 
$15,000 is classified as discretionary income and persons having an in-
come of $15,000 or more are classified as wealthy. However,' Federal 
Reserve Board (Federal Reserve Bulletin, 1967) studies point out that 
even the majority of persons in the $25,000 income group do not possess 
the characteristics of true wealth, Katona based his designation of 
. $15,000 income as wealth on the _.percentage of the population falling 
· · in .each income group. 
\ 
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Income and Money Management Practices 
Morgan's (1962) study included an investigation of the relation-
ship of income distribution, saving, and planning. He found the rela-
tionship between saving and planning to be quite powerful. He observed 
that spending unit heads who plan purchases have greater savings than 
spending unit heads who do not plan purchases. He found also that 
evidences of planning correlated highly with education, need achieve-
ment score, and the attitude favoring hard work. He suggested that 
planning may be the mechanism by which motivation to achieve success 
was translated into high levels of income. 
Income and Ownership of Durable Household Goods 
Douglas (1960) found in her study in Pullman, Washington, that the 
first appliances purchased were always a range and refrigerator follow-
ed by a washer with the pattern of purchase varying thereafter with the 
most cotnmon sequence being dryer, freezer, dishwasher, air conditioner 
when these seven.items were considered. She found certaiq appliances 
' 
were characteristically distribut~d more heavily among groups as to 
income, occupation, and presence of children in the family. Managers 
and proprietors led in ownership of washers, dryers, freezers, and 
dishwashers, and professional families ranked second. Laborers 9 part-
time employees, and clerical workers were highest only in availability 
of air conditioners. Persons not employed full-time were more likely 
to own less than three of the appliances studied whereas those employed 
full-time usually .had more than three. Douglas found that the presence 
of the first and fourth child were most often related to increase in 
appliance inventories and that appliance inventories tended to reach 
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their ~aximum for families in which the oldest chiid was between 6 and 
11 years old. She found that lower i.ncome families purchased more . 
frequently often relying on second-hand or lower quality appliances. 
She found all housing units had a range, four~fifths had a washer, but 
that the other ~ppliances were present in less than half of the homes. 
She noted that Pullman homes however had fewer than the national aver-
. age of the latter four appliances. 
Lee (1964), in a study of demand for durable goods in relation to · 
income level, found i,ncome level.to be a significant determinant of 
durable goods purchased but less important as a determinant of the· 
purchasing method used. 
Family Life Cycle and Purchase of Durable Household Goods 
Vaughn and Fitzsimmons (1967) in a study of the relationship be-
tween consumer preference for goods and stages of the family life cycle 
found that families. in the accumulation stage show p.reference for orig-
inal purchase of wotking goods, especially food preparation equipment, 
vacuum cleaner and dryer, and original purchases of such household 
furnishings, as dinette set 1 bedroom suite, upholstered furniture, rug 
or carpet. They found items of working goods to be more uniformly 
owned than living goods with the exception of the television set. They 
reported that 
Although variation in possession or preference ·was found for 
working and living goods, quantity and variety of goods alone 
were not distinguishing factors for levels of consumption or 
for consumers' preferences. None of the variables considered: 
gross cash income, net worth, age of head, edu~ation of head 9 
size of;family, stage of family life cycle, outlay of living 
costs could be shown·to be consistently related to possession. 
Gross cash income showed the: greatest promise •. (Vaughn and 
Fitzsimmons.·· 1967, P• 4) · 
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Family Life Cycle and Financial Stress 
' Manning and Gayle s (1966) study of the relationship between family 
life cycle definitions and family financial activities showed that some 
stages of the life cycle were subject to less financial stress than 
others. In Fitzsimmon's definition the third stage identified as grade 
school :and defined as the period beginning when the first child enters 
grade school and ending when the last child leaves grade school was a 
relatively stable period for family finances. Similar findings result~ 
ed in regard to the third, fourth 1 and ~ifth stages of Duvall's family 
life cycle which included the time when the oldest child was 30 months 
old until he reached 20 yea~s of age. 
Definition of Terms 
Words such as happiness (Miller, 1965), pleasure (Freud, 1922), 
fulfillment (Brophy, 1959) denote satisfaction. Brophy's definition 
(1959, p. 268) ·Of satisfaction as "a sense .of well being in onea sub-·· 
jective experience ••• a phenomenalogical experience" will be the ac-
cepted meaniqg in this study. 
Purchasing method was·intJi-preted as the process through which 
funds wer~ accumulated and the exchange for a good or service trans-
acted. 
Planned purchase is defined as a purchase about which previous: 
investigatioq and forethought have occurred. 
Spontaneous pur.chase is interpreted as · a purch8$e about which 
·serious · deliberation · has not occurred prior tc;, the. occasion of the 






In this study projective instrument refers to situational stories 
with structured responses. 
CHAPTER IiI 
DEVELOPMENT OF THE INSTRUMENT 
The instrument was composed of five parts: Part I, for the col-
lection of demographic data; Part II, designed to serve as an index to 
the respon_dents' general satisfaction with their money management prac-
tices over the last year; Part III, designed to assess the -respondents' 
practices and experie~ce in making purchases by using credit, cash, 
savings, loan, or gift.money 411d to ascertain the respondents' attitudes 
regarding the use of each of the five.purchasing methods as a way to 
. acquire certaiq commonly owned household durable goods; Part IV, a 
projective instrument composed of seven situational stories each sup-
plied with ten possible endings representing-each of the five purchas..;. 
ing methods in the· study as both· a planned and spontaneous act; Part V, · 
for identifying two speciffc purchases-giving special satisfaction. In 
Part IV resp~ndents were asked to rate each statement on a five-point 
scale r$1ging from very likely to yield_ satisfaction through very 
doubtful as an act yielding satisfaction •. Part V asked responde~ts 
to identify specific purchases which· they had especially enjoyed making 
in·their whole life and ove:r the period of one year. Respondents were 
asked to identify. the aspects which made the purchase outstandingly 
enjoyable. (See Appendix A,_ for.the entire instrument.) 
The instrument was .developed on the basis of pertinent literature 
in the area of study, _fac1:,or:s., reeogn~Jed from results of pretesting a. 
27, · 




Since it was desired that all information collected 'remain strictly 
confidential, names of individuals or families were not used on the 
questionnaire. Space for a Family Code Number was assigned in the up-
per right-hand corneJ;"·of Part I, Pagel to identify the paper for tab-, 
ulating and reference 1 . but the number is not traceable to a particular 
respondent. 
Part I of the instrument was designed to collect demographic data 
which may act as variables influencing satisfaction with purchasing 
methods. The factors included for the husband and wife were age, ·edu-. 
cation completedu military record, and occupation. Family income and 
composition were also included. 
For the purpose of this study it was decided to use a sample of 
families in the child rearing stage of the life cycle. This decision 
was made on the assumption that these families would have been estab-
lished long enough tohave used a variety of purchase payment methods, 
derived satisfaction or dissatisfaction from their purchases, and that 
this stage of the life cycle is relatively stable. Therefore the 
sample of families includecl in this research was to be selected at ran-
dom from those having a child born in 1955. · The age range of hoth 
husband and wi(e was divided into.five year intervals beginning with 
· age n30-34'i and extending through Hover 50". 
Level of education completed has been.associated with family in-
come.and money management practices and·thus·seemed important in this 
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study, "Education Completed" was assessed for both husband and wife by 
using a check list including as· possibilities: Less than eighth grade, 
Eighth grade, High School, Technical-vocational or special education 
beyond high school, College but did not graduate, Four or more years 
of college •. After the second pretest the items assessed were revised 
to include High School but did not graduate and Technical-vocational or 
special education.,,, was simplified ·to read, Special education beyond 
high school, 
"Military Recqrd" ·of husband and wife was included as a possible 
variable on the premise that families in military service receive pay· 
~nd other compensation, i.e., housing,· special allowances, and cost-
purchasing privileges which may permit ·them to exercise buying and 
ownership patterns different from civilian families. 
Mil~tary service was assessed on the basis of major military· in-
volvements in ,which persons in the stage of the _family life cycle being 
surveyed· could have·: been el:1,gible for i~volvement (World War II, 
Korean Conflict, Vietnmb Conflict). Type of duty was asse$sed in terms 
of Career, Duty within United States, Duty overseas, or _Othe'r special 
duty to be explained by _the respondent, The categories were presented 
in check list form, 
· Occupation influences s.ocio-~conomic position which in turn may 
l 
predispose persons toward certain buying habits through social institu-
. tion and purchasing methods recognized as being available to ·the 
individual. · After review of res1,1lts in the. first and· second pretests 11 
it was decided that spec;ific information regarding occupat:(.on was val ... 
. uable in add!tion · to a statement of .income ·level. Iri the final instru-
men~, identification of ·occup_ation· by name was ··request;ed for·both 
husband and wife. 
Since incotile level fs a determining factor in ability to own, 
· quality which may be purchased, and purchasing methods which are feas-
ible for the family, incotile level was taken into account in the study. 
The incOtile levels used were: Under $3 1 000 1 $3,000-5,999 1 $6,000~9,999, 
$10,000-24,999, and $25,000 or over. Respondents were asked to indi-
cate their income for 1966. In the pretest income was assessed for 
husband and wife individually. It was decided that total family income, 
gave sufficient information and simplified answering where capital in-
vesttnent returns and other joint ownership and earning situations 
occurred. Thus it seetiled reasonable and expedient for this study to 
request only total family income. 
Nu~ber of children in the_family and pressures upon the family in-
come for ~upporting the children in the various stages of the family 
life cycle influence the money available for durable goods and luxury 
items for the family and thus the avenues which may be open for fi-
nancing pu_rchas~ of those items. Respondents were. asked to identify 
children by sex and age stating the grade in school completed', whether · 
the child was in school when the data was collected, whether the child· 
was living in the hotile 8 anc:\ whe~her the ~hild was married. Age in 
years was preferred over date .of birth as a time saving factor in tab-
ulating data. · Children's names were not used, in_ the interest of main- ·· 
taining the annonomity of the respondent and because if was'. felt that 
such information .was. SUJ>e-rfluous. 
Par't II 
Part II ··was 'intended to assesEJ the degree of satisfaction 
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respondents feel with their present money management practices. Its 
purpose was to fqt,n a frame of reference for subsequent responses. The 
technique used was adapted from that used by Porter in his 1961 and 1962 
~tudies of job attitudes .in management. In t.he present study rather 
than "How muth is there?" the respondent was quetied in Item 1 about 
how much satisfaction he felt at that time in handling money as follows: 
"Am I ·pleased with.the way I have handled my money in the past year?" 
To help the respondent ·reply concrete statements intended to represent 
. degrees of satisfaction were used rather than abstract numbers on a 
scale for it was thought likely that a large portion of the persons 
with whom the instrument might be used would be less sophisticated in 
this type response than were the gToup surveyed by Porter,· and actual 
statements might facilitate greater uniformity of response. A kind of 
continuity and uniform:l,ty of reaction and response pattern throughout 
the instrument was.also maintained which it was hoped would help to 
smooth the way for the respondent to answer accurately and with ease. 
Five statements rather than seven were used to express degrees of sat--
isfa~tion •. The five degree sca~e was used in this study 'to correspond 
with' the. ,fi ye. degree.a· assessed in Part IV.. :Part II was planned to 
. . 
serve as a check of consistenc!)," and ·vaiidity of responses with Part IV. 
The five statements were phrased to·. represent degrees of satisfaction· 
(very well satisfied. fairly well l;l&tisfied, neutral, somewhat dis-
· satisfied,, very dissatisfied) •.. The respondent was asked to check one 
of the fiv~ · statements which most nearly represented her feelings in 
· answer to each quest:Lon, Item 1. and· possible responses were as ... 
follows: 
1. Am I pleased with the way I have handled my money in 
the past year? 
___ I am well pleased with the way I have handled my 
·money. 
(very well satisfied) 
___ I have handled my money pretty well, but could be· 
more effective if I tried. 
(fairly weli satisfied) 
___ I have really done only a fair job of managing my 
money, but I am satisfied with what I have done. 
(neutral) · 
___ I am somewhat displeased with the way I have 
handled my money. 
(somewhat dissatisfied) 
~ My money management has caused me to feel much 
disappointment and unhappiness, and I really need 
to find some better ways of managing money. 
(very dissatisfied) 
Item 2 and Item 3 rephrase Porter's question "How much should 
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there be?" Item 2 asked about an individual's feeling of satisfaction · 
in regard to money management and motivation to make an effort to im-
prove. An indication that improvement was desired was assumed to 
represent a feeling that satisfaction could be heigh~ened. 
2. Is it worthwhile to try to improve my money mangement 
practices? 
•. l probably could not; make any real improvement in 
........ what my family is getting with the money I handle. 
(very well satisfied) 
I think my family could probably get more satis-
---- faction from the money I handle if I tried harder 
to control it. 
(fairly well sa:tisfied) 
_ It might be possible to make my money go further, 
but it is not worth the time~ effortp and worry. 
(neutral) 
_ I think my family should be able to have a ·more . 
pleasant life with the money we have, and I would 
like to learn to manage better. 
(somewhat dissatisfied)· 
··_My family should be able to have a much happier 




Item 3 deals with felt need as a side effect of standard of living 
and institutions of social environment. It is assumed that strong felt 
need represents a low degree·of satisfaction as indicated by the need 
theorists (Maslow,.1954• Brophy, 1959). 
3.. Do I handle my money as effectively as my friends who · 
have about the same income as we have? 
___ I do not know anyone who manages better than I do 
in getting as much good living as possible from 
the same amount of money, 
· (very well satisfied) 
___ I know a few people who seem to be able to manage 
better than I do to get more in the way of a good 
life for their families from the money they have. 
(fairly well satisfied) 
~ I am about average in managing the money we have 
for a happy and satisfying life. 
(neutral) · 
I do not do as well as most of my friends seem to 
· do in getting enjoyment in living from their money. 
(somewhat dissatisfied) 
~ It seems that none of my friends have as many prob-
lett$ as I do in making their money behave. We do 
not· do nearly as well as most of them in getting a 
good life from what we have, 
· (very dissatisfied) 
Item 4 was designed to serve in place of Porter's question "How 
important is it to me? 11 
l. Am I interested in trying .to learn ways to get more 
~njoyment from my money? 
__. I want to take advantage of every opportunity I 
can to learn more about how to live well with my 
money. 
(very dissatisfied) . 
· __ I feel I could benefit from learning some better 
.ways to.handle my money and am interested in 
learning more. 
· (somewhat dissatisfied) 
If I have·a chance to learn something about 
handling moneyj I will probably check into it 
if it is convenient to do so, ·but I don't see 
any ·point in going out of my way to bother 
with it. 
(neutral) 
_ There are some things I could probably learn to 
do better in managing my money, but I am not 
interested in that, 
(fairly well satisfied) 
____ r really don't feel that it is important enough 
.and that I would gain enough to spend. time on 
tl)is. 
(very ~ell sati~fi~d) 
Part III .. 
Part III was designed to assess the experience of respondents in 
using five purchasing methods and their feeling of acceptability of 
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each method as a way.of purchase. On the basis of previous literature. 
cited durable household items commonly owned.by families were included 
in thi.s section of the. study. The purchasing methods to be scrutinized 
were credit. cash, payment from savings, loan, and gift money. Each 
respondent was to indicate if the purchase had been spontaneous or the 
result of a defin:l,te plan.. The content and design of Part III was in-
tended to serve as .a check on responses given in other parts of the 
questionnaire •. 
The first page of Part III was related to 11 durable.household 
ite1D$. It checked ownership and means of acquiring for those articles 
purchased •. In addition to indicating t;he purchasing lllE!thods used, 
(credit, cash, savings, loan, gift money) for acquiring the item, re-
spondents were asked to indicate·. the number of monthly installments for 
credit purchases and whether each method used was. spontaneously carried 
out or planned. 
Items were selected which probabi~ would have been purchased by a 
large majority of participants." It was desirable that the item be 
available in sufficient variety of quality and price range so.that it 
. . 
might be readily purchased by persons in all income levels. Originally· 
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a list was developed composed of 21 items or services for which fam-
ilies commonly pay. The North Central Regional Report of Family 
Financial Security was the starting point for development of the list 
of items for assessing buying methods. Items appearing in the pretest 
were Air conditioner, Electric mixer, Sewingmachine, Refrigerator, 
Television set, Business or Farm, Machinery or equipment, Dining room 
furniture, Radio, Clothes dryer, Childbirth expense, Bedroom furniture, 
Vacation trip, Range, Phonograph, Washing machine, Wrist watch, Home, 
Living room furniture, Sports equipment, and an Automobile. 
· In pretesting it was found that Part III of the instrument was 
burdensome and needed to be changed in format. Reexamination of the 
lists of items used for assessing ownership led to the conclusion that 
similar results could be ob.tained with a less lengthy list. It was 
decided that only those items most w~dely owned by families and for 
which the wife was likely to have a part iri the purchase decision would 
be included. 
Tnerefore 11 in the final list Farm or business, Machinery and equip-
ment were eliminated, It was concluded that dining room furniture, 
·living room furniture, and bedroom furniture represented the same type. 
purchase. It was assumed that living room furniture might be purchased 
by more families and with greater care than furniture for the other 
areas and thu.s might be a slightly more effective item than the other 
two. Childbirth expense was eliminated for it is in many cases covered 
by insurance and is in. many ~espects a service quite different from the 
others listed. A vacation trip was eliminated also as it still seems 
to be a discretionary item for iower · inc.ome groups.. Sports equipment 
· was eliminated· for similar reason$. 
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The home and automobil~ were not felt to be especially suitable 
for they involved large outlays making certain purchasing methods im-
possible for some income groups. Wristwatch was removed on the premise 
that it did not fit with the remaining items since it was an item with 
a different purpose and with a different basis for decision to purchase. 
Retained in the final list were iiving room furniture, Washing 
machine, Electric mix~r, Television, Record player, Air conditioner, 
Sewing machine, Rang~. Radio, Refrigerator, and-Clothes dryer. All 
come in quality and pri·ce ranges which place them within financial 
reach of a variety of income groups by some purchase method and avail-
able by several possible methods for persons in most in~ome groups. 
Format of Part III, Page 1 caused difficulty for the respondents 
in the first pretest group. Difficulty occurred because spaceJ to ac-
commodat~ the responses weresmall,:lines ca.ose together t~us· dif-
ficult to follow. Also, items were written horizontally on the chart 
while respons(;!s were written ve):'tically meaning that the respondent 
who was_unfamiliar with the items on the.chart was required to turn the 
page one-fourth turn to read·the possible responses before'marking the 
form. This difficulty resulted in both time loss and frustration which 
.were felt by the researcher to be unnecessary. After experimenting 
with several variations of the form, the present· format was selected. 
The response headings were written horizontally. More space was allow-
ed and responses were easier to .read and.mark. Items were not listed 
on the page. The lines for responses were numbered, and the items were 
read to the respondent by the researcher. Two purposes were served; 
interaction helped establish a good relationship with the respondent, 
and some of the effort of"followingthe format was transferred to the , 
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researcher. 
Information requested about each item included ownership (Do not 
own, Number of pieces purchased, and.Number owned but not purchased -
Received as gifts). and purchasing methods used for acquiring items pur-
chased (Installment Credit, Current Earnings, Savings, Loan, Gift 
Money). Response for purchasing methods used was made in one of two 
subcolumns designated Spont·aneous Purchase or Planned Purchase, under 
the main heading for each purchasing method •. Under . "Installment Credit!' 
purchasing a column ~as provided requesting the number of mo.nths in the 
installment period. Respondents were asked to answer by placing an 
"X" in the columns which were not answered by numbers. Items purchased 
with the house were designated by "H" under ownership and any a~swer 
which was unknown was designated."DK". 
The second page of Part III assessed respondent's attitude toward 
the use of the five purchasing methods as a means of obtaining the same · 
list of items used on Page 1 of this section. 
Format of this page was revised also in the same manner as Page 1 
I 
with headings for response for each purchasing method (Installment 
Credit, Current Earnings, Savings, Loan, and Gift Money) being listed 
horizonatlly on the chart with columns for registering response for 
spontaneous and planned purchase under each purchasing method. A list 
of the same eleven.items used on Page 1 randomly arranged in a differ-
' 
ent order was read.- one at a time, by the interviewer to the respondent.· 
who was asked to rate each of the purchasing methods used both spontan-
eously and for a planned puic~ase. Ratings were recorded by placing 
the letter A, Cp or Din the column for the purchasing method being 
evaluated •. Rati11gs used were:· 
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A - You approve the method and would probably like to use 
it. (positive) 
CM The method is acceptable but you do not think it is a 
desirable method to use. (neutral) 
D • You disapprove of the method and would probably not 
like it. (negative) 
Three ratings were felt to be sufficient to indicate a predispo-
sition in either a positive or negative direction in regard to a pur-
ch~sing method. Although this rating did not have the fineness of 
measurement inherent in responses to Part II and IV it was felt that 
in the interest of expedience and consideration for the respondent, it 
was desirable to adhere to a simpleD uncomplicated response. When ap-
proval of installment purchasing was registered, respondents were re-
quested to state the number of months acce~table·in a separate column 
adjacent to the heading, "Installment Ctedit". 
Part IV 
Part IV was the main part of the instrument toward which all other 
parts are ultimately directed although that end was too detailed to be 
pursued in the current study. The purpose of Part IV was to attempt to 
measure the degree of satisfaction respondents felt in using each of 
the five purchasing methods spontaneously and in planned purchasing. 
lt had originally been believed that a Q sort might effectively be used 
in Part IV of the instrument but as the work progressed~ the instrument 
developed in directions which did not.lend themselves to the Q sort. 
A variation of ·the projective technique was used. Situational· 
·stories were developed telling of persons experiencing satisfaction 
\ 
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from having made a purchase or from having handled their finances in a 
particular way not stated in the story. Originally ten stories were 
used but the number seemed burdensome in the pretests. Therefore only 
those which were assumed by the researcher to be currently most perti-
nent to .the lives of the population being studied were retained. Seven. 
stories appeared in the final instrument. They were typed one to a 
page and fastened together in booklet form. 
Ten conclusions, each representing a purchase method, were devel-
oped to explain what had occurred in each story. Each of the 10 con-
clusions for a story were typed on 3x5-inch cards and filed in an 
envelope at the bottom of the story page. Respondents were asked to 
read each story and then rate each conclusion on a five point scale 
ranging from positive through neutral to negative response. Responses 
were recorded on an answer form within the instrument. Responses were 
identified by letter as follows: 
To make the purchase by this method: 
L----for method very likely to be enjoyed. 
s----for method ~omewhat likely to be enjoyed. 
u----for undecided about whether method will 
produce enjoyment or not. ' 
F----for fairly doubtful if method will be 
enjoyed. 
D----for very .5!.oubtful if method will be 
enjoyed. 
It was hoped that the use of individual cards for each response 
might help maintain the respondent's interest in the stories presented. 
Part V 
Part V sought a spontaneous response from the individual respond-
ent's personal experience. It was fe~t that such responses might serve 
to check the consistency of previous responses. The respondent was 
asked to explain 
1, What purchase in the last year has given y.ou the most 
joy and pleasure in the act of paying for it? Why? 
How was the purchase made?' 
2, In your whole life what purchase stands out in your 
mind as having given you the greatest sense of joy 
and self satisfaction when you paid for it?· Why? 
How was the purchase made?' 
Administering the Instrument 
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The instrument was administered to homemakers in Stillwater, Okla-
homa, This provided ·the researcher opport<inities to use the instrument 
she had constructed and to, evaluate ease of handling it in collecting 
data. The instrument was developed in five parts. It was refined from 
results and suggestions made by respondents who participated in the 
early stages of its development. The format was changed for ease of 
reading, instructions were reworded for clarification1 anp items which 
seemed repetitious were removed from Parts III and IV. 
• 1-. 
In selecting the sample it was desired that the r~spondents pos- .. 
sess certain characteristics. These included purchasing experience 
sufficient to evaluate each of the purchasing methods to be studied 
and experience enough to have establisheQ patte~s and preferences in 
purchasing methods for their families, Families rather than individu-
als were selected. The families needed 'to be in a financial stage not 
typically a strained or pressure period for family finances, one in 
which exceptionally heavy large expenditures do not normally occur and 
in which the family has had sufficient time to become financially 
established. 
Famil~es were further defined to mean ones in which both parents 
'l' 
were living in the home where children were present (Kyrk, 1953). 
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In the present d;ay when employment of women is generally accepted 
and widely practiced, the head of the family still bears the main re-
sponsibilities for earning family income (Carroll, 1962). Thus fam-
ilies in which the head was employed were desired and such employment 
was set up as a qualification for the respondent's family. 
The study was limited to interviews with the homemakers. Past 
research has shown the husband and wife to be about equally reliable 
in reporting past behavior, plans to buy, or attitudes (Morgan, 1961). 
However, because homemakers may be expected to have more flexible time 
schedules and be available to participate in the research at hours more 
convenient for the researcher,· the study was limited to women. 
In the interest of economy and expediency, it was decided to limit 
selection of respondents to persons within the city of Stillwater, 
Oklahoma. It was believed that a diverse enough sample could be ob-
tained within the city to meet the needs of this study • 
. Families to whom a child had been born .in 1955 were drawn at ran-
dom from the Stillwater City Directory so that a goal of 50 to 60 po-. 
tential respondents might be found.to participate in the study. 
A form.letter was prepared stating the purpose of the research, 
and briefly expl~ining the method of collecting data. The individual 
homemaker was advised that all information given would be considered 
conf:ldential. The letter requested her assistance in the study and 
advised that the researcher would call on the individual wlthin the 
following two week period. (See Appendix B) 
The instrument. was administered in an interview situation in the· 
respondent's home. Stillwater residents seem in.gener.al to be gracious 
and· hospitable persons interested ,in the work carried on by the 
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University and cooperative in participating in student research. The 
researcher was cordially received. and after introductions by herself 
and the homemaker. the collection of data was begun promptly, usually 
in the respondent's living room with the respondent and researcher 
seated near each other. In some cases the workers were seated at the 
dining table. 
The collection of data was begun with Part III, an inventory of 
ownership and purchasing methods used for acquiring eleven commonly 
owned durable household items. The researcher and participant together 
reviewed the check sheet for recording informat:J_on.. The first item was 
read for the respondent,· and the researcher checked the response to de-
termine whether instructions were understood before continuing to the 
completion of the list. Page 2 of Part III assessed the respondent's 
approval and acceptability of the five pur~hasing methods for acquiring 
' 
the same eleven items listed on Page 1; format and response were simi-
lar and the same preliminary instructions were carried out with the 
researcher reading the list of items to the respondent. The respondent 
was encouraged to feel free to ask for assistance if she had questions 
about how.to answer. 
When Part III had been completed. the respondent was given the 
booklet containing the situational stories with the explanation that 
they were to be· us.ed with Part IV of the questionnaire. The respondent 
was then asked to begin on Pagel of the instrument and continue until 
the questionnaire had been completed. The respondent was advised that, 
the researcher would spend the time tabulating data from previously 
completed questionnaires but that the respondent should feel free to 
interrupt to ask questions at any time if instructions were not clear. 
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When the respondent had completed the questionnaire, the research-. 
er checked quickly over each page to determine whether instructions had 
been followed. If obvious mistakes existed they were corrected. No 
names appeared on the questionnaire. 
No conclusions or generalizations were drawn from the response of 
this sample as that was not the objective of the study. However, tab-
ulating the information was helpful in identifying faults within the 
instrument which affected the quality of response. The findings and 
recommended changes in the questionnaire that are presented in the next 
section are based upon the researcher's general impressions obtained 
as she administered the research instrument and tabulated the question-
naires. 
CHAPTER IV 
FINDINGS AND RE;COMMENDATIONS REGARDING THE INSTRUMENT 
The instrument is composed of five parts: Part I, intended to 
elicit demographic data; Part II, to assess satisfaction with current 
money management practices; Part III, to assess experience and feelings 
related to purchasing with credit, cash, savings, loans, and gift money; 
Part IV., a projective instrument composed of seven situational stories 
with possible endings representing the purchasing methods being studied; 
and Part V, two questions assessing personally·significant individual 
experiences. Parts II., IIID and V were composed in hope that they might 
eventuaily serve to check the accuracy and validity of responses in 
Part IV wh~ch 11 if found to be sound, would become the :l;inal instrument. 
The instrument was administered in an interview situation with the 
respondent in her own home. The respondent was responsible f6r record-
ing responses on the questionnaire. ·rhe researcher assisted the re-
spondent in completing Part II by reading aloud the items for which the· 
responde.nt registered ownership, purchasing experience, and feelings 
regarding the acceptability and desirability of each of the purchasing 
methods studied as a way to acquire that item. 
For each part of the instrument the respondent was asked first to 
read instructions; then, if the instructions were not clear, to ask 
· questions; and finaUya to complete the first item of that part of the 
instrument to· be sure the instructions were clearly understood. · On 
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Part III the researcher checked the work after completion of the first 
item on each page to be sure that instructions were being carried out. 
The researcher remained alert to the progress of the respondents as 
they worked but did not actually enter into the work unless questions 
were asked, .· When the respondent had completed the questionnaire, the 
researcher quickly checked responses in each section to see·that answers 
. had been recorded properly. 
Part I 
Part I of the instrument assesses demographic data regarding age, 
education, military service, and occupation of the husband and wife, 
family income, and family composition. Most respondents were able to 
complete this section of the instrument without difficulty. Such prob-
lems as did arise were due to wording or layout of the instrument and 
thus appear to be easily remedied. When the researcher is present and 
available to explain questions of the respondents and cQeck their work 
as in the present study, these difficulties are minor and can be quickly 
resolved but in other less closely supervised situations, inaccurate or 
' 
incomplete information would be a likely result of.these problems of 
format in the present questionnaire •. 
The meaning of the phrase "age range'·' was not clear to a few 
participants. Comments made regarding this item during the interviews 
indicate that rewording the instructions to read "Check your age'' or 
vvcheck how old you. are" would convey the idea more cl.early · than the 
phrase 89 age range''. The age ranges listed 'beginning with IVJ0-34" and 
running in 5-year intervals through "over SO'' proved adequate in the 
present study 11 however, it is felt that including a category nunder 30" 
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might be advisable, For an expanded study to include families in other 
phases of the life cycle, the age range should be modified to fit that 
particular group. 
Inconsistencies and problems in answering accurately arose regard-
ing education. completed. Some responpents checked several answers. It 
appears that the difficulty could be solved by rephrasing the item 
"Special education beyond high school gr~duation" and adding the possi-
bility "Special education without high school graduation". Asking the 
person to check only one answer to indicate the educational level com-
pleted most recently by each individual should solve the possibility of 
double answers by college dropouts with special education.· It might be 
necessary to indicate that "Special education" implies o~her than 
college study lest the tet;'m be misinterpreted to include some college 
specialist degrees. 
"Occupation'' should be completely set apart from the section on 
military service. It should appear in the form of the questionnaire on 
a parallel level with "Age", "Education completed", and the other fac;-
tors assessed in Part I. Due to a typing error and oversight 1 in proof 
reading, this factor appeared in the instrument as a part of the 
response to "Military Record'' w:f,.th the result being confusion as to 
meaning. It appears that separating the two categories as intended 
originally will resolve the difficulty. 
No diffi~ulties were detected in responding to the section rela-
tive to "Income Level". Howeverp it appears that the level $10,000-
. . 
$24,999 is too broad. Data collected in this study show 19 of 37 fam-
ilies falling iri this income range. It appe4rs advisable to divide 
this range to achieve a finer measure of the influence of income in . 
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relation: to satisfaction received from purctiasing methods. Studies by 
the Michigan Survey Research Center (Katona, 1964) divide income groups 
into the follow1.ug c:acegories on t;he basis of consumptiop and national 
inco~e d1stribution: 
Less than $3,000 - poor 
$3,000 - $6,000·- lower middle income 
$6,000 - $15,000 - discretionaJ;y income 
$15,000 - wealthy, 
Those in the $3,000 - $6,000 group are characterized as having suffic-
ient income for a minimal standard of living but whose share of aggre-
gate income is less than would accrue to them if income were equally 
distributed. Fed~ral Reserve Board analysis holds that even those 
with incomes of $25,000 annually do not possess the attributes of true 
weal~h. (1967). 
The section "Family Composition" was predisposed to potential dif-
ficulties inherent in its wording, To avoid possible variations caused 
· by the passing of time over which data for a study would be collected 
the time element should be static. ',thus it would seem advisable to 
base data related to .children, such as age, education, etc. on a given 
date (May 1 of this year) for all families participating. In the first 
directions given the respondent th'~ interviewer could state that May l 
(or some other appropriate time) should be co11sidered as the base time. 
The ierm "Education Completed (Grade)" seems a bit confusing and 
awkward to calculate.. Changing this to 11Grade in school in which now 
enrolled or highest grade completed ii; not in school'1 might simplify 
the problem of response. Some children will be in college or receiving 
speci'(ll education •. Respondents should be instructed to specify the 
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type education their children have completed. 
Tabulating of d.ata could be simplified by gro\lping boys and girls 
separately according t~ age beginning with the oldest. Designating 
the upper half of the space allowed for recording the information for 
boys and the lower half for information regarding girls and changing 
the instructions to read "List boys and girls separately according to 
age beginning with the oldest." 
Pa''t't: II 
Part II of the instrument provided an index to the respondent's 
degree of satisfaction regarding the way she had handled money over the 
last year. Five possible. responses ranging in degrees from satisfac-
~· tion through neutral to dissatisfaction were stated for each of the· 
four questions asked reg,arding the respondents feelings about the suc-
cess of her money management prac'tices. . Respondents were asked to 
check only one of the five possible answers listed after each question. 
On the whole the responses to each question were handled·success-
fully by the persons interviewe~. Item 3 was the only o~e which caused 
questions. Jt was discovered that the neutral position had been 
omitted fro111 this ii:eirr. The neutral position stated, 0 1 am about aver-
age in ma,naging the money we have for a happy and satisfying life." In 
the pretest which included the neutral position no complaints were reg-
istered so the writer believes that putting this statement back in its 
intended position will alleviate the criticism of Item 3. 
· Several person~ reacted to Item 3 by commenting that they were not 




Part Ill of the instrument assesses experiences in buying on the 
basis of five methods. These five methods relate to sources of money 
for the purchase: cash, credit, saving~, loan, gift. After presenting 
the instrument to several respondents it was decided to pre;sent Part III 
at the beginning of the interview. This permitted the researcher to 
develop rapport with the participant and then allowed"the participant 
to complete the remainder of the questionnaire without interruption. 
The respondent was encouraged to feel free to ask questions if instruc-
tions were not clear but was not otherwise interrupted by the research-
er. During the time required by the respondent to complete the 
questionnaire, the researcher was able to tabulate previously collected 
data and remain alert to the progreas of the respondent. Therefore it 
seems advisable to relocate Part III of t;:he present instrument. This 
part might· well become Part I. 
Some respondents experienced difficulty in indicating ownership of 
pieces of equipment: i. e,, radio-record player- television. This con-
. fusion occurred because these items are frequently in combination and 
purchased as a single item. Even so, it seems important to continue to 
include them in the questionnaire because they cover a wide price range 
and are frequent purchases using a variety ot payment methods. Respond-
ents were asked to initial combination items as such in the study being 
reported, This procedure seems effective but space presently allowed 
is too scant for recording such information. Rearrangement or change 
of size in page may 1;1olve the problem of response and tabulation. It 
is felt that the questionnaire might more advantageously be adapted from 
letter size paper to legAl size paper~ 
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Farticipants were asked to respond to the item "Living room fur• 
niture" by indicating-the number of times purchases of one or more 
major pieces of furniture had been made rather than the number of 
items. Carpeting, lamps, and.art objects were not included. 
In the section assessing ownershi~ of household goods, a few 
placed che_cks rather than numbers·. In most cases this is believed to 
be due to oversi~ht. In a very few cases the reason may have been de-
fensive, indicating reluctance to reveal the-· number owned. All changed 
willingly to numbers when asked to do so. 
Some items, especially air.conditioners and ranges, are frequently 
purchased with the home. Since these items are not individual purchas-
es, they were not .recorded as such in tabulating number of purchases 
made but were recoi:-ded separately. These items are related to level 
and standard of living and were retained in the study. _Such purchases 
were designated as having been purchased with the home by placing the 
letter "Hit after the number· so purchased, .When several of these items 
. . . 
were· purchased in addition to those_ purchased with the home the space 
for recording the number owntad became crowded. -. Additional space is 
-.,... 
needed to fa~ilitate·Jtnswering in such cases. 
' ·.':!(. 
?·.·. 
Many who used installment P~t.chasing passed over the column tor 
(".';,:, . . 
I 
number of months, neither indicating number of months nor that they 
. ···1.1 . 
. 1)t."~ 
:·· .. 
did not know the number· of months. lt 1,s assumed that. this indicates 
oversight. The column is narrow and instructions typed vert:ically. 
. . . 
Space represents' _another difficulty regarding this coiumn. In cases 
. . . . 
·where iqstaliment: purchasi.ng h11s been used for more than one of that 
item, the periods are likely. to· -have been of different lengths and it 
. ' 
seems desirable that adequate space be available for reco~ding all 
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possibilities with eas~. 
A number of persons experienced difficulty in understanding how .· 
experience with purchasing methods was to be recorded. For some choos- .· 
ing between current and spontaneous purchase under each column was con-
fusing in that several things must be recalled at once to record an 
answer, It may be that it is not necessary to register whether the 
purchase was planned or made spontaneously for each purchasing method. 
However, the conditions of those in financial difficulty as a result of 
.too great involvement in installment purchasing seems to indicate that 
the factor of planning is highly important at least in this instance. 
If this page is to be retained in its present form, written directions 
should be improved and an illustration of how .the information is to be 
recorded seems advisable. 
Page 2 of Part Ill assessed the respondent's feelings about the 
acceptability and desii-ability of purchasing certain durable household 
goods by each of the purchasing methods studied. The respondent was 
asked to rJgister by letters one of 3 degrees of acceptability for each 
of the purchasing methods as a way to acquire the item being considered. 
A number of peDsons experienced difficulty in understanding how to 
use the page •. Some tended to record their feelings only for the method 
they had recorded as having actually used from the previous page re-
garding ownership and purchasing experience. Some began by indicating 
feelings only for the method they felt most desirable. The transition 
from checks on Pagel to letter responses-on Page 2 troubled some who 
still tended to place cpecks on the second sheet until the errol:' was 
called to· their attention. It seems that an illustration of the method 
to be used in addition t.o ~he instructions. ali-eady 3:l.ven could improve 
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the situation. 
Some who registered approval of credit for purchasing did not indi• 
cate either the number of months acceptable or that they did.not know 
(DK). Those who disapproved use of credit were not asked to indicate 
months. For detailed analysis it would be desirable to have a more 
· effective way of indicating feelings about months advisable for credit 
purchases. The problem might be eased by arranging columns in which 
checks might be placed to ,indicate disapproval, up to 3 months, 4 ~onths 
through one year, over one year, and don't know. Columns of symbols to 
be circled could ease the mental effort involved in checking the cor• 
rect column while weighing possibilities regarding the question under 
considerat;ion. 
Some would not desire. to purchase th~ item under any condition, 
hence did not register apptoval in regard to the method but rather in 
terms of desirability of the item i.t.•se.lf. Thus it· seems advisable to ,· 
provide a space for the respondent to indicate that she has no interest 
in purchasing the item. 
Items used 'in the final instrument were found to be owned by most 
persons and thus seemed to be effective in this pafticular study. 
Questions sometimes arose regarding the quality and condition of 
the item being considered. Respondents were asked to think of the 
quality they would expect to. buy tf they were currently interested in 
making such a purchase. Instructions should be clarified by making a 
statement to thi~ effect. 
Income· influences the feasibility of u·sing some of the methods for 
purchasing some items» i.e·. » current earnings for a refrigerator. Some 
respondents indicated approvai ·for methods co~enting that .they were 
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strongly opposed to using the method but that it is the only feasible 
r.• 
method of acquiring the item. In several cases these individuals were 
noted to have indicated general diss,tisfaction with their money mana• 
gement practices. 
Two persons indicated that they approved spontaneous purchases for 
certain items they considered essential although in doing so they com• 
mented that they did not like spontaneous purchasing. They justified 
their response by saying, "You can't plan for it; you just buy it be-
cause the old one broke down." Others indicated iafter thinking aloud 
along the same lines that everyone should know that eveptually house-
hold items must be replaced and therefore should keep replacemeritin 
mind. 
Part 1-V 
Part IV of the. questionnaire is a collection of seven situationai 
.stories concerning persons experiencing happiness:in making.purchases.;. 
Ten stateq1ents representing the purchasing methods being studied are 
provided as endings to the story. lhis part of the questionrtaire is in 
the form of a separate booklet with one situation typed on each page 
and the ten-statements typed on·~ x 5-inch cards and filed in an en-
velope at the bottom of the page. The respondent is asked to read the 
·story and then rate each of ~ts 10 possible endings on a 5-point scale 
ranging from very likely through neµtral to very doubtfiil. Responses 
are registered on an answer sheet in the questionqaire. 
· Part IV was completed successfully without assistance by almost 
all persons. Respondents did not· _evidence difficulty in using the 
answe1; sheet nor did many ask questions •. · Two answers appeared 
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misaligned with two checks given to one item ~nd none to the adjacent 
·item, which seems to indicate that the respondent had difficulty ·,. 
following the spaces. Allowing more space for each answer should less• 
' . 
en the difficulty of recording answers in the proper space. In a few 
cases the participant responded only fqr the statement she felt more 
desirable even though instructions were underlined to emphasize the 
need to respond to each ·statemeq.t, An illustration of how answers are 
to be recorded .might appear a£ter the directions on the instruction 
sheet. Changing to a larger s~ze page to allow larger answer spaces 
should make answering less tedious • 
. Par't V 
Part V asks for information regarding two purchases, the one - : · 
purchase in one's lifetime and the one purchase within the last .. yea; 
(rom which the respondent has felt the greatest pleasure and enjoyment. 
Many statements relate satisfaction to utility of the item rather than 
a sense of fulfillment in·purchasing. Some distinctly register satis-
faction f~lt through.the act of purchasing •. some answers were border-
line in tqat they were not pre¢ise enough to be definitely identified· 
one way or the other, a few individuals made verbal statements that 
they were not ~oncerned enough with. money·to get very excited about how 
a purchase was made. A few others expressed r:eal satisfaction from 
having managed their money effecUve.ly eno~gh to use certain purchas-
ing methods in preference to others and thus felt real pleasure in ob~ 
' 
taining an item through a cei-tain·mea1,1s. It seems likely that such 
satisfaction may ·be related. to Maslow'.•. ;(19'54)· concept of achievemeiit 
, need. 
CHAPTER V 
RECOMMENDATIONS FOR USE OF THE INSTRUMENT 
The scope of the present study did not_include statistical analy-
sis of data collected from respondents or empirical analysis to assess 
the validity of the items. It is suggested that the instrument be re-
vised in accordance with the recommendations set forth in this study 
and administered to a larger population for the purpose of testing the 
validity of items. 
Should the items be found to be valid, data collected through use 
of the instrument when used with a large enough population might aid in 
the drawing of generalizations regarding satisfaction associated with 
purchasing methods. Used on an individual basis the instrument could 
aid in identifying sources of financial difficulties indicating areas 
in which the individual needed improved knowledge and information. 
The current: study in the development of an instrument was limited 
to a selec~ group. Studies of other groups might reveal different 
characteristics for various groups. 
Studies in job satisfaction indicated that the psychological 
needs of women vary from those of ment re~ulting in differences in job 
satisfaction, The present stu~y included only women. It is suggested 
that a similar study might include men~, 
. Findings from the literature indicate that satisfaction varies 
with psychological disposi'tiono Kuhlen (1963) uset;l the Edwards Personal 
56 
Preference Schedule to assess correlation of psychological need and job 
satisfaction. Such an instrument fof assessing psychological need 
might reveal worthwhile data.when used in a study of satisfaction in 
purchasing. 
Needs and satisfactions vary with stages of the family life cycle. 
It would seem worthwhile to conduct a study of satisfactions in pur~ 
chasing e~erienced in those stages of the family .life cycle other 
than the one assessed here. 
Satisfaction with purchasing items may vary when associated with 
discretionary items, nondurable consumptiou goods, durable goods, 
necessary se-rvices, discretionary services, and capital investment. 
The present instrument could easily be adapte~ to include items in 
these categories in a later study. 
\ 
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Family Code Ro. ____ 
PAltT I 








Education Completed: Check (X) the situation tluat fits you: 






l but did not graduate 
1 
aticm B•yond lligh School 
t did not graduate 
· four or mo re years. of college 
Military record: Check (X) the altuatlon that f:l.ts you: 










lthin United States 
eraeaa 
(Please explain) · 







· Income Level: 
Check (X) the one that fit 7 r f il i 1966 OU -7 n Under $3,000 
999 $3,000 • $5, 
$6,000 • $9, 
$10,000 • $2 






In the foJl.i:..wing chart please record the information re4ue1ted concerning 
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For each ~f the following questions check (X) one answer that~ 
accurately applies to you and your feelings •bout your money manage-
ment practices over the past year. 
Only One Check Per Item: 
1. Am I pleased with the way I have handled my money in the past year? 
- I am well pleased with the way I have handled my moneyG 
l have handled my money pretty well, but could be more effect• 
ive if I tried. 
I have really done only a fair job of.~·managing my money, but 
I am satisfied with what I have donee 
,' 
I am ~anewhat displeased with the way I have handled my money. 
My money management has caused me to feel much disappointment 
and unhappiness, and I really ne~d to find some be-i:ter ways.of 
managing money. 






. I probably could not make any real improvement in what my 
femily is getting with the money I handle. 
I think my family could probably get more satisfact1ion from 
the money I handle if I tried harder to control it. 
It might be possible to make my money go further, but it is 
not worth the time, effort, and worry. 
I think my family should be able to have a more pleasant life 
with the money we have, and I would like :·to learn to manage 
better. 
My family should be able to have a much happier life, if I 




3. Do I handle my money as effectively as my friends who have about the 





Ido not know anyone who manages better than Ii~O in getting 
as much good living as possible from the same amoµnt of money. 
I know a few people·who seem to be able to manage better than I 
do to get more in the way of a good life for their families from 
the money they have. 
I do not do as well as mpst of my friends seem to do in getting 
enjoyment in living from their mbney. 
It seems that nobe of my ftiends have as many problems as I do 
in makin~ their money behave. We do not do nearly as well as 
· .Jmost 9£ them in getting·.a ·good life :.froar.wbat we have. 





I want to take advantage of every opportunity I can to learn 
more about how tO live well with my money 
I feel I could benefit from learning some better ways to handle 
my money and am interested in learning more. 
If I hwe a chance to learn something about hendling money, I 
will rrobably check into it if it is cnnveriient to do so, but 
I don t see any point in going out of my way to bother with it. 
There are some things I could probably learn to d9 better in 
managing my money, but I am not interested in that. 
___ I really don• t feel that it is in:portant enough arid th,t I 













Please place a check mark (X) in the correct square below to indicE.te how the L .. w,: was purchased for yo\!r family. 
If more than one of these items has been purchased. and the purch~ses have been by different methods, check all 
methods used. If you do not know, write DK in the space (DK). If it came with the house, write H in the space(R). 
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Please register your feelings towanl ach of the purchasing methods listed as a ~ iof' your family to acquire 
the item. Please indicate a rating of A, C, or D as it relates to the items wbicn 111111 be listed for you • 
. A----You approve the method and would probably like to :.USS:' Lt. 
c----The method is acceptable but you do not think is is a desii:able method to use. 
D----f~u <a!ia:-p"pr~e of the method and would probably not li~e to use itc 
Installment Credit - Current Ecrnir.gs Savings ~ Loan Gift Money 
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The next section.of this study is concerned with a group of.$ituational 
stories concerning families mahing decisions about ~urchasing methods. The 
packet at the bottom of each page contains several cards ;giving possible 
methods available to the family for making a purchase. tour responsibility 
is to react to the situation by giving~ card~ of five possible ratings. 
Read the ~ituational story. There are no right or wrong answers. 
Classify each card on its own merit as an action from which the:p,rson in the 
aituation would experience feelings of happiness, contentment, and fulfillment. 
Sort each 9~ thel'09eible ways to make the purchase into an appropriate 
category using: 
L----for method very likely to be enjoyed 
s--··for method somewhat likely to be enjoyed 
U.-:~.-·_!!ndecided about whether method will produce 
enjoyment or not 
F••••for fairly doubtful if method Will be enjoyed 
D---· for-very ~oubtful if method will be ~njoyed 
When you feel sure you have arranged the items of one situation accord-
ing to the categories where each fitb. best, record the rating for each card on 
the asnwer sheet by placing a check in the appropriate column. 
After you have completed and recorded one situation., continue .to· ,the 
next story without returning to the completed one after you have left it. 
\ 
ANSWER SHEET 
Record your decisions for each possibility in each situation by 
placing a check (X) in the column which represents your decision. 
L s u F_ ...Q... 








































To make the purchase by this method: 
L-•a•for method very likely ~o be enjoyed. 
s--··for method !!,Omewhat likely to be.enjoyed. 
































U--·•for ,!!Ddec:!.ded about whether method will produce enjoyment or not ... 
F••••for .fairly doubtful if method will be enjoyed. 




The Jones family have just purchased an item they have wanted very 
much for some time. Several avenues ,were open for financing the pur-
chase and they gave consideration to them before making the purchase. 
Now that they are in such a festive mood they have decided to spend the 
evening having a cook-out and·playing family games in the back yard to 
celebrate the purchase. The purchase was made: 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -- - -
SITUATION I · 
1. With money they had purposely 
set aside from Mr. Jones' pay 
check for that purchase. 
2. With money given to the family 
as a Christmas gift by Mrs. 
Jones! mother. They fiad planned 
on purchasing this particular 
item by this method almost 
since Mrs. Jones' mother had 
mentioned that she would be 
giving Christmas gifts in this 
manner th.is year. 
3. After they had considered several 
. angles of this possibility and 
investigated several installment 









4. · From this month's pay check, 
although they have planned and 
waited for some time to make the 
purchase. 
5. With a cash loan from the bank. 
They ·had discussed this possi-
bility for some time discussing 
whether they wanted the item 
enough to go into debt to get 
it and how they could repay the 
debt. 
6. When Mrs. Jones' saw it as she 
was shopping in the downtown 
area of the City; she knew in-
stantly it was exactly what 
they wanted. 
7. With the nest egg they had been 
saving for some time. They. 
were very glad they had saved 
back some money when they sud-
denly had a chance to buy this 
item. 
8. On impulse. It was something 
they had always talked about 
but never really planned for. 
Then they saw it? It was just 
too good to miss so Mr. Jones. 
wrote a check on their account. 
9. With cash. When they received 
a quick cash loan advertisement 
from a new loan agency in the 
city, they realized that there 
really wasn't any need to do 
without this item any longer 
when it was so easy to get the 
money and have it now. 
10. With their tax refund check. 
They were so delighted to re-
ceive the refund that they de.;.. 
cided-to. consider·it as a gift 
and buy themselves this item 
which they had not really ex-. 


















While their children were yet very small, Marilyn and George White 
decided that as the children grew up they should .receive allowances. 
The allowance and the responsibility for spending it for some of their 
personal items would increase as the children grew so that the children 
might learn how to handle money and be effective managers. Thus, over 
.the years, the children have had a realistic amount to cover the items 
.for which each child is responsible with a reasonable margin for dis-
cretionary purchases. 
A crisis has arisen and their son, Dick, who is a junior in high 
school assures them that it is major. He has known for some time about 
the particular event in which he wishes to participate next month, but 
it was not until today that he realized that his savings have not ac-
cumulated at a rate which will make the necessary amount of money 
available. 
Mr. and Mrs. White have weighed several aspects of the situation 
carefully and have decided how they feel Dick will gain the most from 
this realistic experience in living happily with one's money. 
- - - - - ~ - - ~ - - - - - - - - - - - -
SITUATION II 
1. They agree to give him the 
amount of money he needs to have· 
enough to cover the event because 
after all, you \re only young 
once and high school should be 
a carefree time in life. 
2 •. They will give him an advance 
on future allowances and cut 
off the fun money from his al-
lowance. until he has paid back· 
the amount. 
3. They will advise him that there 
are usually several small jobs 
for fellows his age listed in 
the paper and it is likely that 
he could supplement his savings 
with one of these over a week 
end or after school until he 








4. They will give him the money now 
as soon as they have reached an 
agreement about paying it back 
in small monthly installments. 
5. They will let him worry about it 
until the day before the event, 
and if he hasn't come up with a 
workable solution by then, give 
him the money with the under-
standing that it is to be paid 
back monthly in an amount agreed 
upon by all of them as reasonable. 
6. They will advance the allowance 
to him in time to use it for the 
event since it is near time for 
paying the allowances, and let 
him work out his own arrangement 
about how to manage the items 
normally cove red by the allowance. ·· 
7. They will show him how he can 
still manage for the event by 
cutting corners on the things 
for which he normally spends, 
delaying some purchases until 
after the event, anq·perhaps 
foregoing some items in favor 
of saving for the event. How-
ever, they will leave the final 
decision up to him. 
8. They will remind him at the last 
minute that he can finance the 
expense by cashing a savings bond 
he purchased some time ago, if he 
has not come up with a solution 
before time for the event. Until· 
then, let him see what he can do 
about working it out on his own. 
9. They will give him the money he 
needs with no change in his allow-
ance when the day arrives and let 
him work out his own method for 
paying it back later. 
10. They will promise now to give him 
the money when t;he event arrives 
and advise him that it is his 


















Mr. Henry wanted to purchase a piece of equipment which will help 
him in their small family-owned business. He and his wife talked it 
over and decided that it is a good investment which will add to the 
profitability of their business. They are both pleased with the idea 
and looking forward to receiving the equipment. They feel that they 
have really made the most desirable choice possible for financing the. 
purchase. · · 
\ 
- - - -·- - --~ ~ - - - - - - - - -
SITUATION III.· 
1, They have saved carefully for 
some time looking forward to the 
day they could make the purchase 
without straining the budget. 
2, Mr. Henry took advantage of an 
offer he received in the mail 
praising his credit rating and 
offering him an installment loan 
of a sizable sum simply by sign-
ing and returning the papers. 
3. The Henrys used some of the money. 
they had received as their share 
of an inheritance in an estate. 
The instant they learned of theit 
good fortune they automatically 
thought of the equipment and 







4, Mr. Henry simply decided that 
there was no point in losing 
profit while waiting to save 
money to buy the equipment. It 
irks him to pay interest because 
he sees that money as lost too, 
so the simplest thing was just 
to write the check for it and 
have it delivered. They will 
figure out ways to juggle their 
regular expenses until they can 
get the budget balanced again, 
S. Mr. Henry had analyzed his busi-
ness carefully and planned ex-
penditures for some time with 
the idea that with the income 
from this particular period they 
should be able to make the pur-
chase. He had proven himself an 
adept business man when he paid 
cash for the full purchase price 
of the equipment. 
6. They talked it over and decided 
that they felt it was worthwhile 
to arrange a loan "from their. local 
bank and have the equipment im-
mediately without the fuss and 
bother of installment payments. 
7. They concluded that the least 
painful way to purchase the.item 
was to make a down payment so 
they worked out a plan for rea-
.sonable periodic payments with 
the finance company. · 
. 8. · They had saved some money along 
the way just as protection against 
emergencies. It suddenly occur-· 
red to them that with the savings 
fund which was now drawing only 
low interest they could be making 
more money in their business. 
They wasted no time in withdrawing 
the savings and making the purchas,. 
9. When the piece of equipment was 
demonstrated to the Henrys by a 
salesman at a convention they 
were so impressed they ordered 
it immediately and paid cash in 














10;;· · ... Th:~y lea,;ri~.d :i:hey were due to 
,r~;eeive a prize f tom the company 
who~e product·s they handled and 
decided this was what they would . 








Mr. and Mrs. Johnson decided that it was time for their son to 
have a certain possession. Many of his friends already had one and 
they knew he really wanted one too. They wanted their son to have 
things as fine as the rest of the fellows, His birthday was coming up 
soon and this was a perfect occasion to make him happy with this item. 
They get real satisfaction from seeing him have it. On thinking back 
over their decision they agree that of the several arrangements they 
might have chosen for getting the item, the approach they used was 
really the most satisfying to them, If they we;e d0,i11.s it Qver, they 
would do the.same thing again. They: · · · 
- - - - -- - - - -
SITUATION. IV·. 
1. Paid it out on an installment 
plan available with the fit;m that 
handles the item, They were 
able to work out a plan that 
permits installments which seem 
agreeable to them. 
2. Borrowed the money from a local 
loan agency and were to pay it 
back_in a lump sum later. They 
didn't. really see any point in 
checking out other sources since, 
they were certain they could ~et 
a loan with this agency; they 
will loan to anyone. · 
3~ Went ahead and wrote the check 
for it and will work out their 
other normal expenses when.it 
is time to pay them. 
4 •. Used the prize money Mr. Johnson 
won in a recent contest to pur-
chase the item. 









5. Took it out of the money they 
had been saving for another 
special occasion, 
6, Used the quarterly interest they 
received on their savings account 
this period • 
.7~ Took out an installment loan with 
the VIC Consumer Finance Company 
that sponsors the evening news on 
the local television station. It 
wasn't any trouble at all to get 
the loan. They stopped to satis-
fy their curiosity as they were 
passing the building after havj,.ng 
lunch together and the man made 
everything appear so good that 
they decided on the spot to borrow 
and make the purchase. 
8. Decided to save the money by 
looking for better buys and fore-
going two other major purchases 
they had thought about making . 
before their sonws birthday ar-
rived. It meant sacrificing a 
bit, but they didn't mind when 
it was for a definite purpose. 
9. Discussed the matter together 
several times before checking 
with several sources of loans 
and finally decided to take a 
bank loan to make the purchase. 
10. Discussed what they might do with 
Mr. Johnson 9 s prize money. There 
were several ways they would enjoy 
spending it, but they decided the 
way they wou~d enjoy .it most of , 
. all was in purchasing this 1 tem 
















Mrs. Brown is in a dilemma. She really had her heart set on having 
a particular item they had decided to purchase by the time old friends 
arrived to spenq the coming week end. But an unexpected demand on the 
family reserve fund means that the money they had pul."posely set aside 
is not currently available so she must.decide what to do. She will 
probably feel better about· the whole thing: · 
-- - - - - - - - - - ~ - - ~ - - - -
SITUATION V 
1. If she propositions her mother 
to purchase the item or give 
her the money and let it be her 
birthday gift since nothing her 
mother could give could make her.· 
happier anyway. 
2. If she purchases the item on an 
installment plan and hopes they<· 
don't have any more unexpected 
expenses before it is paid out. 
3, If she decides. to make do with 
what she already has for the 
present and begins saving-again 
for this p~rticular item. 
4. If she reminds hers~lf that they 
always manage to pay their bills 
some way, that she really wan~s 
-this item ,!ind deserves to have . 
it, and especially for this week 
end. 
-·---~--~ 









5. If she scrapes together enough 
for the down payment and has the 
item delivered immediately. The 
monthly payments are small and 
can be paid out over a long 
period of time so she will not 
really need to worry about get-
ting it for use this week end. 
6. If she arranges a small loan 
from a local small loan agency 
and buys the item now. 
7. If she cashes a bond she had been 
keeping back for a rainy day and 
makes the purchase immediately 
with that. 
8. If by budgeting carefully and 
"making do" she can manage the 
purchase from regular earnings 
in a month or two. 
9. If she arranges a quick loan from 
a local lending agency which of-
fered her a low interest rate and 
a long time to repay. 
10. If she reminds herself they have 
not spent all of the money they 
had received as anniversary gift$•.·· 
and therefore uses this to pµrchase .· 















James and Kathy ate faced with a decision about spending. They 
have decided to get a particular item that is quite expensive. The 
problem is how. 
81 
They have saved back a "nest.egg" for no particular purpose other 
than a sense of security from having extra money available for emergen-
cies and to buy special things they might want. The savings would 
cover the price, but James is a little reluctant to spend this money. 
Kathy thinks the corners would be trimmed too close for comfort if they 
plan to make the purchase from this month's pay chec~ because there 
are some other special items she wanted to include• and they shouldn't 
disrupt their savings habit. Their parents suggest buying the item 
jointly for them as a wedding anniversary gift 1 while a couple that 
' " k Kathy and Jarr~s socialize with laughed the issue off as a joke: Mae 
a down payment, pay out the rest on monthly installments, and forget 
it. That method works for us. We never bother with all the frustra-
tions of savings and such. n 
Kathy and James are probably going to feel best about getting the 
· item if they: 
~ - - - - - - - - - - - - ~ - - - - ~ - .~ --·- ~ - - - --- - -·~·~ 
SITUATION VI· 
le Go ahead and make the purchase 
from this months pay check and 
then economize heavily on the 
other items in the budget to 
make up for it. 
2. Start planning now for making 
the purchase from next month's 
check. 
3.. Go ahead and purchase the item , 
on installment and enjoy it while 
they pay for it without having to 
fret about the cost. 
4. Put a little more in the saving~ 
. fund so the hole won't look so 
big when they withdraw the amount 










5. Tell their parents they would . 
· be delighted with the gift ide~. . 
They enjoy being indulgent, arid · 
why should a couple ·scrimp and 
save for what they want when · 
someone else is willing to give 
it to them? · · 
6. Borrow the money and pay cash 
so they won't have to disturb 
either the budget or their sav-
ings·, or get involved in monthly 
payments. 
7. Talk the installment situation . 
· over with the firm and work out 
the best p !an they can ag.ree up• . 
on including a good down payment 
and chance to pay out; the remain• 
der rapidly to save on interest. 
8. Go ahead and withdraw the amount; , 
from savings. After all, money 
is made for spending and that is ·· 
the only way a person can get 
enjoyment from it. They don't 
have any special plans for their 
· . savings anyway. 
9. Stop worrying so much about the 
money and borrow it from a loan 
company. There are several in 
their locality that advertise low 
interest and long payment periods 
and some of their friends have 
arranged loans there with ama2ing 
ease. 
10. Weigh the gift suggestion care-. 
fully and accept it only after 
they are sure they will not ·feel·. 
















· Bill and Retta both like the idea of participating in a certain 
activity in which they have been invited to engage. It will give them 
an opportunity to meet influential people and enjoy the prestige of 
socializing with a more fashionable group. They have reasoned that 
these associations could be a real help toward getting ahead. Whether 
to become a part of the group is not the question; they have decided 
in favor of the idea. The question is how to finance the undertaking. 
Ther have talked about several different possibilities. They are prob-
ably going to feel best about spending the money if they: 
SITUATION VII 
1. Go ahead and write a check for 
it out of this month's income 
and then work out the budget by 
trimming the expenditures on some 
other items and perhaps delaying 
some other expenditures until next 
month if necessary. 
2. Draw the money out of their sav-
ings account and then pay it back 
to the account in additional 
definite amounts above the amount 
they have been regularly saving 
from their income. 
3. Plan their expenditures carefully 
this month and next month so they 









4. Borrow the money from the bank. 
Their investigation has convinced 
them this is the best and most 
reliable source for borrowing and 
the officer will help them work 
out good terms for repaying. 
5, Set aside a certain amount from 
each pay check until they have 
the amount needed for _the fee. 
6. Take ou~ an installment loan from 
the fellow Bill met at the busines-
men's luncheon on Tuesday. He is 
an officer in a new company that 
advances quick installment loans 
and seemed like a nice fellow to 
deal with~ 
7 •. Use what is left of . their wedding · 
gift money; this is really a part . 
of their future and this· is some-·· 
thing they really want in their 
new life together, 
8. Borrow cash from a close friend 
who just this noon over lunch was 
telling Bill about a really out-
standing bit of financial good 
fortune which had come to him 
lately. They have been good 
friends and confidants for a 
long time and Bill has done a 
number of favors for the fellow 
in the past. 
9. Cash enough of the savings bonds 
her father gave them as a wedding 
gift to pay the fee immediatelyo 
They don't want to lose face by 
appearing unable to pay. 
10. Withdraw the savings account 
Retta accumulated while working 
before her marriage. It wasn't 
really planned for anything in 
particular anyway although they 
didn't want to spend it on normal 
living expenses,.but this is 




















1. What purchase 1n the laat year . baa 91ven you the 1101t Joy and pleHure . 
in the act of paying for it? Why'l ·. How vu · the purca.e,e made?· · 
2. ··. In your whole life what purcbaae 1tand1 out tnyour mind •• havLns given 
you the greatest aenae of Jc,y _. .. 1e1' ••tu,factioa wben you paid for itT 
Why'l How 11a1 the purcbaae IIUldeJ.··.· · 
... ' . 
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OKLAHOl.i'lA S'l'AV&: 11.Dt.alVIUISITY • S1'ILLVIATl8 
Department of Home Manogement, ·.equipment, and Family Economlc1 · 
fl 2·6211, 1h11, :s .. , . · . , . . . . . 
.Dear 
Part of my study for· the Ma1ter'1 Degree · 
involves oriainal research in Home Nanageaaent. 
You have .been chosen a• one of the pereona 
whose opinions I would like to con1lder lo my 
study. 
An easily CO!DPleted check sheet will be · 
used. The question• are not personal. Your 
name will not appear on any part of the chec-
aheet on which anewera are recorded, Any ·· 
information given will be considered atrictly . 
confidential. tnformatloa gained. in the atudy ·. 
will be the baala for my Maa~er'• theala. · 
I will be calling on you aometime within 
the next two weeks. ·-1 am looking forward to · •· 
meeting you aod viU appreciate )'OUI' aHlatance 
ln thla atudy. 
Sincerely your,, 
···~-~-!%~ 
· Dorothy Me~ er · · 
··-w~~9-n~-
... · Florence MclCln-.•Y · {/ · 
Thul•; advieer .. . .. ·. . . 
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